
�������������������������+DQG¶&LYLTXH�Q���-�2FWREUH����� 

 

 

/¶DXWRPQH�DX�IpPLQLQ�� 

$UPpV�GH�SDWLHQFH��QRXV�YRLFL�j�VHXOH�
PHQW�XQ�PRLV�GH�UHWURXYHU�QRV�PDJQL�
ILTXHV� FKDPSLRQQHV� GX�PRQGH� VXU� OH�
SDUTXHW� ORUV� GH� OD� ��H� pGLWLRQ� GX�
FKDPSLRQQDW� G¶(XURSH� GH� KDQGEDOO�
IpPLQLQ� 

/D� )UDQFH� DXUD� O¶LPPHQVH� KRQQHXU�
G¶DFFXHLOOLU�O¶(XUR������TXL�VH�GpURXOH�
UD� GX� ��� QRYHPEUH� DX� ��� GpFHPEUH�
�����SRXU�OD�SUHPLqUH�IRLV�GH�VRQ�KLV�
WRLUH��8QH�EHOOH�RSSRUWXQLWp�SRXU�OH�VSRUW�IpPLQLQ�HW�HQ�SDUWLFXOLHU�SRXU�
OH�KDQGEDOO�IUDQoDLV�G¶DVVXUHU�VD�SURPRWLRQ� 

/D�FRPSpWLWLRQ�VH�GpURXOHUD�DXWRXU�GH�FLQT�VLWHV���1DQWHV��%UHVW��0RQW�
EpOLDUG��1DQF\��3DULV� 

5HMRLJQH]� 5RN� HW� .RROHWWH� SRXU� VXSSRUWHU� QRV�
EOHXHV� ��&OLTXH]�VXU� OH� OLHQ�FL-GHVVRXV�SRXU� UpVHU�
YHU�YRV�SODFHV�� 

KWWSV���WLFNHWV�IUD�����HKI-HXUR�FRP�IU 

© 7X� YHX[� SDUWLFLSHU� DFWLYHPHQW� j� O¶pYqQH�
PHQW� " ª�5HMRLQV�OD�7HDP�EpQpYROHV�GH�O¶(+)�
(852�)pPLQLQ�GH�+DQGEDOO������� 

&¶HVW� WUqV� VLPSOH�� FRQQHFWH-WRL� VXU� OD� SODWHIRUPH�
G¶LQVFULSWLRQ��HW�UHPSOLV�OH�TXHVWLRQQDLUH�SRXU�VRX�
PHWWUH�WD�FDQGLGDWXUH� 

 

3RXU�SOXV�GH�UHQVHLJQHPHQWV��pFULV�j���EHQHYROHV#HKIHXUR�����IU 

/LJXH�3URYHQFH�$OSHV�&{WH�G¶$]XU�GH�+DQGEDOO 
&HQWUH�&RPPHUFLDO�-HDQ�0HUPR]� 
����UXH�-HDQ�0HUPR] 
������0DUVHLOOH 
6LWH�LQWHUQHW����KWWSV��KDQG-SDFD�IU� 
 
&RQFHSWLRQ���0DULQD�'DYLG��6HUYLFH�&LYLTXH�/LJXH� 
&RQWDFW����PDULQDGDYLG�OLJXHSDFD#JPDLO�FRP 

9RORQWDLUHV���4XHOV�VRQW�QRV�GURLWV�" S�� 

/H�4Xp]DFR�"�/H�7RUEDOO����������������� S�� 

=RRP�VXU«�© /¶K\GUDWDWLRQ ª ������������S�� 

/¶,7:�GX�6HUYLFH�FLYLTXH  S�� 

/H�%DE\+DQG�HW�OD�SDUHQWDOLWp  S�� 

1RV�IRUPDWLRQV�FLYLTXHV�HW�FLWR\HQQHV S�� 

'DQV�OH�SURFKDLQ�QXPpUR  S�� 

$JHQGD�eYqQHPHQWV�KDQGEDOO���������������S��-� 

/H�GHVVLQ�GX�PRPHQW 

© $GRSWHU�XQ�UHJDUG�QHXI ª 

 

 

 

 

 

 
 

/H�JURXSH�)DFHERRN�GHV�6HUYLFHV�FLYLTXHV�� 

/D�SDJH�)DFHERRN�GX�+DQGEDOO�3$&$�� 

3RXU�QRXV�IDLUH�SDUYHQLU�YRV�OLHQV��LQIRV�HW�
GLIIpUHQWV�UHWRXUV��� 

PDULQDGDYLG�OLJXHSDFD#JPDLO�FRP 

/H�MRXU�j�QH�SDV�PDQTXHU�� 

$YDQW�TXH�OHV�SURMHFWHXUV�
pFODLUHQW�OH�KDQGEDOO�IpPL�
QLQ��O 
pTXLSH�GH�)UDQFH�PDV�
FXOLQH�DIIURQWHUD�OD�/LWXDQLH�j�
O¶$UHQD�GX�3D\V�G¶$L[�OH�MHXGL����
RFWREUH�j���K���� 

$SUqV�FHWWH�EHOOH�PpGDLOOH�GH�
EURQ]H�UDPHQpH�j�OD�PDLVRQ�
ORUV�GX�GHUQLHU�FKDPSLRQQDW�
G¶(XURSH��OHV�EOHXV�UrYHQW�WRXW�GH�PrPH�G¶RU�HW�DXURQW�j�F°XU�GH�Gp�
EXWHU�OHXU��HU�WRXU�GH�TXDOLILFDWLRQ�j�O¶(+)�(852������DYHF�DSSOLFDWLRQ� 

2SpUp�G¶XQ�KDOOX[�YDOJXV�DX�SLHG�JDXFKH��1LNROD�.DUDEDWLF�QH�SRXUUD�
SDV�MRXHU�OHV�PDWFKV�GH�TXDOLILFDWLRQ�SRXU�O¶(852�������QL�OH�PRQGLDO�
TXL�DXUD�OLHX�GDQV�TXHOTXHV�PRLV��/¶pTXLSH�GH�)UDQFH�GHYUD�SDWLHQWHU�
HQWUH���HW���PRLV�SRXU�VRQ�JUDQG�UHWRXU� 
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/H�725%$//
8Q� SHX� G¶KLVWRLUH� �� OH�7RUEDOO��EDOOH�DX[�EXWV��HVW�XQ�VSRUW�FROOHFWLI�© MHXQH ª�SRXU�OHV�GpILFLHQWV�YLVXHOV��GpYHORSSp�HQ�$OOH�
PDJQH�j�SDUWLU�GH������GDQV�OHV�FHQWUHV�GH�UppGXFDWLRQ�G¶LQYDOLGHV�GH�JXHUUH��/HV�SUHPLHUV�FKDPSLRQQDWV�GH�)UDQFH�DSSDUDLV�

VHQW�GqV�OHV�DQQpHV�����6D�SRSXODWLRQ�HVW�GLJQH�G¶LQWpUrW��SXLVTXH�OHV�DFWLYLWpV�VSpFLD�
OLVpHV�SRXU� OHV�GpILFLHQWV� YLVXHOV�� HW�SDUWLFXOLqUHPHQW� OHV� MHX[� FROOHFWLIV�� QH� IRQW�SDV�
OpJLRQ� 

/D�SUDWLTXH�V¶pWHQG�GH�SOXV�QH�SOXV�HQ�(XURSH��PDLV� LO� IDXW�DWWHQGUH������SRXU�TXH�
O¶,�%�6�$� �,QWHUQDWLRQDO� %OLQG� 6SRUW� )HGHUDWLRQ��� GRQW� GpSHQG� OD� ))+�� V¶\� LQWpUHVVH��
%LHQ� TXH� FHWWH� GLVFLSOLQH� VRLW� WUqV� ODUJHPHQW� SUDWLTXpH� HQ� (XURSH�� OH� JRDO-EDOO�
�G¶RULJLQH�DPpULFDLQH��HVW�OH�VSRUW�FROOHFWLI�OH�SOXV�VWUXFWXUp�VXU�OH�SODQ�LQWHUQDWLRQDO��
UHFRQQX�HW�LPSRVp�GDQV�OHV�© MHX[�SDUDO\PSLTXHV ª� 

/H� WHUUDLQ� HVW� XQ� UHFWDQJOH� GH� ��P� GH� ORQJ� VXU� �P� GH� ODUJH� �OLJQHV� LQ�
FOXVHV��� 7URLV� ILFHOOHV� VRQW� WHQGXHV� HQ� WUDYHUV� GX� WHUUDLQ�� �� WDSLV� G¶RULHQWDWLRQ� VRQW�
VFRWFKpV�GHYDQW� FKDTXH�EXW�GH� VRUWH�TXH� OHXU� ORQJXHXU� VRLW� SDUDOOqOH� j� OD� OLJQH�GH�

EXW� 

*pQpUDOLWpV� �� OH�7RUEDOO�HVW�MRXp�SDU�GHX[�pTXLSHV�GH�WURLV�MRXHXUV�GDQV�XQ�J\PQDVH��WHUUDLQ�GH�VSRUW��DYHF�XQ�
EXW�GH�FKDTXH�F{Wp�GX�WHUUDLQ��/D�EDOOH�XWLOLVpH�FRQWLHQW�GHV�FORFKHWWHV�GH�PDQLqUH�j�FH�TXH�OHV�MRXHXUV�SXLVVHQW�OD�ORFDOLVHU��
(OOH�GRLW�rWUH�MHWpH�HQ�GHVVRXV�GH�WURLV�FRUGHV�WHQGXHV�TXL�VHFWRULVHQW�OH�WHUUDLQ�HQ�WURLV�]RQHV�GLVWLQFWHV����]RQHV�GH�MHX�HW���
]RQH�QHXWUH���� 

/H� EXW� GX� MHX� HVW�G¶XWLOLVHU�SOXVLHXUV�WDFWLTXHV�SRXU�EDWWUH�O¶pTXLSH�DGYHUVDLUH�HQ�ODQoDQW�OD�EDOOH�GDQV�OHXU�]RQH�GH�MHX�GH��
PDQLqUH�j�GpSDVVHU�OD�OLJQH�GH�EXW�SRXU�PDUTXHU�OH�SRLQW��VDQV�WRXFKHU�OHV�FRUGHV�© FKDQWDQWHV ª� 

4XHOTXHV� UqJOHV� GH� EDVH� �� FKDTXH�MRXHXU�SRUWH�GHV�OXQHWWHV�EOLQGpHV��8Q�PDWFK�GXUH�GHX[�IRLV���PLQXWHV�DYHF�
XQH�PL-WHPSV�GH�GHX[�PLQXWHV��/H�WHPSV�GH�MHX�HVW�DUUrWp�DX�PRPHQW�G¶XQ�SHQDOW\��/¶DWWDTXDQW�D���VHFRQGHV�SRXU�ODQFHU�OD�
EDOOH�HQ�GLUHFWLRQ�GX�EXW�DGYHUVH��/HV���FRXSV�GH�VLIIOHW�DQQRQFHQW�OH�GpEXW�HW�OD�ILQ�GX�PDWFK��/HV���FRXSV�GH�VLIIOHW�LQGLTXHQW�
XQ�EXW��FKDTXH�IDXWH�RX�UHSULVH�GH�MHX�VRQW�DOHUWpHV�SDU���VHXO�FRXS�GH�VLIIOHW� 

/¶pTXLSHPHQW� �� OD�EDOOH�HVW�VHQVLEOHPHQW�GH�PrPH�GLDPqWUH�TXH�FHOOH�GX�YROOH\-EDOO�DYHF�GHV�SHWLWV�JUHORWV�j�O¶LQWp�
ULHXU��/D�UpSpWLWLRQ�GHV�SORQJHRQV�REOLJH�OHV�MRXHXUV�j�XWLOLVHU�GHV�SURWHFWLRQV�FRUSRUHOOHV�SDUWLFXOLqUHV��FRXGLqUHV��JHQRXLOOqUHV��
FRTXLOOH��SODVWURQ��SHUPHWWDQW�QRWDPPHQW�G¶HQOHYHU�WRXWH�DSSUpKHQVLRQ�ORUV�GH�OD�SULVH�GH�SRVLWLRQ�GpIHQVLYH� 

 

$YDQW��WRXWH�FKRVH��OD�VLJQDWXUH�G¶XQ�FRQWUDW�GH�VHUYLFH�FLYLTXH�HVW�2%/,*$72,5(�DYDQW�GH�GpEXWHU�OD�PLVVLRQ� 
,QGHPQLWpV���FRPPHQW�oD�PDUFKH" 
&KDTXH�PRLV��OH�YRORQWDLUH�SHUFHYUD�XQH�LQGHPQLWp��GH��������HXURV�YHUVpH�SDU�O¶(WDW�HW�XQH�GH��������HXURV�YHUVpH�SDU�OD�
VWUXFWXUH�G¶DFFXHLO��LQGHPQLWpV�QRQ�VRXPLVHV�j�O¶LPS{W�VXU�OH�UHYHQX��� 
(Q�SOXV�GH�FH�UHYHQX��LO�HVW�SRVVLEOH�GH�EpQpILFLHU�G¶XQH�ERXUVH��6,��� 

¨ LO�HVW�EpQpILFLDLUH��GX�UHYHQX�GH�VROLGDULWp�DFWLYH��56$��DX�PRPHQW��GH�OD�VLJQDWXUH�GH�FRQWUDW�GX�VHUYLFH�FLYLTXH��RX�V¶LO�
DSSDUWLHQW�j�XQ�IR\HU�EpQpILFLDLUH�GX�56$� 

¨ LO�HVW�WLWXODLUH�G¶XQH�ERXUVH�GH�O¶HQVHLJQHPHQW��VXSpULHXU�DX�WLWUH�GX��qPH�pFKHORQ�GH�O¶DQQpH�XQLYHUVLWDLUH�HQ�FRXUV��&H�
FULWqUH�FRQFHUQH�XQLTXHPHQW�OHV�YRORQWDLUHV�SRXUVXLYDQW�OHXUV�pWXGHV�HQ�PrPH�WHPSV�TXH�OHXU�������PLVVLRQ� 

0DLV�FH�Q¶HVW�SDV�WRXW���� 
&KDTXH�YRORQWDLUH�GLVSRVH�GH��� 

¨ ��MRXUV�GH�FRQJpV�SDU�PRLV����MRXUV�DX[�PL�
QHXUV� 

¨ HQ�FDV�GH�PDODGLH��XQH�SULVH�HQ�FKDUJH�SDU�OH�UpJLPH�JpQpUDO�GH�OD�VpFXULWp�VRFLDOH� 

¨ GURLWV�DX�WLWUH�GH�OD�UHWUDLWH�FXPXOpV�SHQGDQW�WRXWH�OD�GXUpH�GH�VD�PLVVLRQ� 

¨ FKDTXH�YRORQWDLUH�SHXW�rWUH�VDODULp��pWXGLDQW�RX�VDQV�DFWLYLWp�SHQGDQW�VRQ�VHUYLFH���� 

����FLYLTXH 

¨ FKDTXH�YRORQWDLUH�GRLW�EpQpILFLHU�G¶XQH�IRUPDWLRQ�DX[�3UHPLHUV�VHFRXUV�&LYLTXHV�GH� 
����QLYHDX��-36&���GH�OD�UHVSRQVDELOLWp�GH�OD�VWUXFWXUH�G¶DFFXHLO�GHV�MHXQHV�� 

94% des anciens volontaires 
recommanderaient le ser-
vice civique à un(e) ami(e) 
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© �/HV�ELHQIDLWV�GH�O¶K\GUDWDWLRQ ª 

%RLUH�GH�O¶HDX�SHUPHW�GH�SUpVHUYHU�QRWUH�VDQWp��(OOH�D�SRXU�U{OH�GH�UpJXOHU�
OD� WHPSpUDWXUH� FRUSRUHOOH� DLQVL� TXH� G¶pOLPLQHU� OHV� VXEVWDQFHV� WR[LTXHV�
DFFXPXOpHV�DILQ�GH�PDLQWHQLU�FHW�pTXLOLEUH�SK\VLRORJLTXH� 

 

© �(DX�HW�SHUIRUPDQFH�VSRUWLYH ª 

6¶K\GUDWHU� HVW� FDSLWDO� ORUVTX¶RQ� SUDWLTXH�
XQH� DFWLYLWp� VSRUWLYH�� DXVVL� ELHQ� FKH]� OH�
SURIHVVLRQQHO�TXH�FKH]�O¶DPDWHXU��/H�VSRU�
WLI�GRLW�ERLUH�DYDQW��SHQGDQW�HW�DSUqV�O¶HI�

IRUW�GH�PDQLqUH�UpJXOLqUH�� ,O�HVW�UHFRPPDQGp�GH�FRQVRPPHU�XQH�ERLVVRQ�
LVRWRQLTXH��FRQWHQDQW�OD�PrPH�TXDQWLWp�GH�VHO�TXH�OH�VDQJ��SRXU�XQ�HIIRUW�
GH�SOXV�G¶XQH�KHXUH�DILQ�GH�PDLQWHQLU�O¶KRPpRVWDVLH��pTXLOLEUH��FRUSRUHOOH� 

 

© $WWHQWLRQ�j�OD�GpVK\GUDWDWLRQ���OHV�VLJQHV ª 

8Q�DMXVWHPHQW�3(50$1(17� HQ�IRQFWLRQ�GHV�EHVRLQV�GH�FKDFXQ�HVW�QpFHV�
VDLUH��1H�SDV�ERLUH�VXIILVDPPHQW�SHXW�SURYRTXHU�XQH�GpVK\GUDWDWLRQ��(OOH�
HVW� FRXUDPPHQW� REVHUYpH� FKH]� OHV� HQIDQWV� HW� OHV� SHUVRQQHV� kJpHV�� /HV�
VLJQHV�GH�OD�GpVK\GUDWDWLRQ�VRQW�SULQFLSDOHPHQW��� 
¨ XQH�VHQVDWLRQ�GH�VRLI� 
¨ O¶pOpYDWLRQ�GH�OD�IUpTXHQFH�FDUGLDTXH� 
¨ XQH�EDLVVH�GH�OD�WHQVLRQ�DUWpULHOOH� 
¨ XQH�FKXWH�GHV�SHUIRUPDQFHV��IDWLJXH��WHQGLQLWHV��GRXOHXUV�PXVFXODLUHV�HW 
�����������OLJDPHQWDLUHV«��� 

 

© $GRSWHU�OHV�ERQV�JHVWHV ª 

/RUVTXH� FHV� VLJQHV� DSSDUDLVVHQW� ORUV�
G¶XQ�HIIRUW�VSRUWLI�LPSRUWDQW��LO�HVW�GpMj�
WURS�WDUG�SRXU�UpDJLU�HW�FRPEOHU�OH�PDQTXH���3RXU�O¶pYLWHU��LO�HVW�IRUWHPHQW�
FRQVHLOOp�GH�� 
¨ ERLUH�HQ�SHWLWHV�TXDQWLWpV�GH�QRPEUHXVHV�IRLV�DX�FRXUV�GH�OD�MRXUQpH�HW 
����������SHQGDQW�VD�VpDQFH�G¶DFWLYLWp�SK\VLTXH�HW�VSRUWLYH� 
¨ SHQVHU�j�ERLUH�G¶DYDQWDJH�TXDQG�LO�IDLW�FKDXG��PrPH�VL�RQ�D�SDV�VRLI��/D�VRLI 
����������HVW�XQ�VLJQH�WDUGLI�GH�OD�GpVK\GUDWDWLRQ� 
¨ KDELWXHU�OHV�HQIDQW�j�ERLUH�UpJXOLqUHPHQW�GH�O¶HDX�����$WWHQWLRQ�DX[�EpEpV�� 
����������K\SHUVHQVLEOHV�� 
 

© /¶LPSRUWDQFH� GHV� TXHVWLRQV� HQYLURQQHPHQWDOHV�� TXH� IDLUH� DX�
KDQGEDOO "�ª 

�$�O¶KHXUH�R��XQH�SULVH�GH�FRQVFLHQFH�HW�XQH�UpDFWLRQ�XUJHQWHV�V¶LPSRVHQW�
YLV-j-YLV� GX� UpFKDXIIHPHQW� FOLPDWLTXH� HW� GHV� FDWDVWURSKHV� TX¶LO� HQJHQGUH�
GpMj��FKDTXH�DFWH�TXL�YD�GDQV�OH�ERQ�VHQV�HVW�OH�ELHQYHQX�� 

 

&RPPHQFHU� SDU� UpGXLUH� VD� FRQVRPPDWLRQ� TXRWLGLHQQH� GH� ERXWHLOOHV� HQ�
SODVWLTXH� HQ� OHV� UHPSODoDQW� SDU� XQH� JRXUGH� SHUPHWWUD� GH� UpGXLUH� FHWWH�
SURGXFWLRQ� GH�PDVVH�� &H� SHWLW� JHVWH� DXUD� XQ� LPSDFW� GLUHFW� VXU� OHV� pPLV�
VLRQV�GH�JD]�j�HIIHW�GH�VHUUH��VXU�OD�FRQVRPPDWLRQ�G¶pQHUJLH��SURGXFWLRQ��
WUDQVSRUW��UHF\FODJH«��HW�VXU�OD�TXDQWLWp�GH�PDWLqUHV�SUHPLqUHV�SUpOHYpHV� 

 

$�WLWUH�G¶H[HPSOH��OH�FOXE�GH� O¶2*&�1LFH�KDQGEDOO�pYROXDQW�HQ�'LYLVLRQ�
��GHSXLV�OD�VDLVRQ�����-������VRXFLHX[�HW�UHVSHFWXHX[�GH�O¶HQYLURQQHPHQW��
D�PLV�j�GLVSRVLWLRQ�GHV�IRQWDLQHV�j�HDX�HQ�OLEUH�VHUYLFH�SRXU�OHV�MRXHXVHV�
DILQ�GH� OXWWHU�FRQWUH� OH�JDVSLOODJH�G¶HDX�HW� OD�SURGXFWLRQ�GH�GpFKHWV�SODV�
WLTXHV� 

&HWWH�EHOOH�LQLWLDWLYH�TXL�HVW�j�OD�SRUWpH�GH�7286�PpULWH�GRQF�G¶rWUH�VXLYLH�
HW�HQFRXUDJpH��� 

 
0DULQD�'DYLG��6HUYLFH�&LYLTXH�j�OD�/LJXH�3$&$�GH�
+DQGEDOO 

&RPPHQW� W¶HVW� YHQXH�
O¶LGpH� GH� W¶LQYHVWLU�
GDQV� XQH� PLVVLRQ� GH�
VHUYLFH�FLYLTXH�" 

$\DQW� YDOLGp� PD� OLFHQFH�
67$36� HQ� DFWLYLWpV� SK\�
VLTXHV�DGDSWpHV�HW�VDQWp��
M¶DL� VRXKDLWp� SDUWDJHU� FH�

TXH� M¶DYDLV� DSSULV� � WRXW� DX� ORQJ� GH� PHV�
pWXGHV��&H�TXL�PH�WLHQW�OH�SOXV�j�F°XU�HVW�GH�
UHQFRQWUHU� GHV� SHUVRQQHV� GLIIpUHQWHV�� GH�
SRXYRLU�DSSUHQGUH�HW�SDUWDJHU�FH�TXL�OHV�UHQG�
KHXUHXVHV� 

 

&RPPHQW�GpILQLUDLV-WX�OH�VHUYLFH� 

FLYLTXH�" 

3RXU�PRL� F¶HVW� XQH�PLVVLRQ� WUqV� ULFKH� VXU� OH�
SODQ� KXPDLQ�� 6L� WX� SUHQGV� SODLVLU� j� WH� VHQWLU�
XWLOH� DX[� DXWUHV�� DORUV� F¶HVW� O¶RFFDVLRQ� j� QH�
SDV�PDQTXHU� 

 

4XHOOHV� VHUDLHQW� GRQF� WHV� DWWHQWHV� GX�
UDQW�FHWWH�H[SpULHQFH�" 

eWDQW�SDVVLRQQpH�GH�KDQGEDOO��M¶DLPHUDLV�SDU�
WLFLSHU� DX� GpYHORSSHPHQW� GHV� DFWLRQV� KDQG�
VDQWp�ELHQ-rWUH�TXH�OD�/LJXH�3$&$�D�GpMj�PLV�
HQ� SODFH� GHSXLV� TXHOTXHV� DQQpHV�� -¶DL� HQYLH�
GH� IDLUH�GpFRXYULU� DX�PD[LPXP�TXH� OHV�SUR�
MHWV� DXWRXU� GX� KDQG� VRQW� RXYHUWV� j� 7286��
VDQV�H[FHSWLRQ� ��/HV�YDOHXUV�GH�FH�VSRUW�PH�
WRXFKHQW�SDUWLFXOLqUHPHQW�FDU�HOOHV�VRQW�PRQ�
pFROH�GH�YLH�GHSXLV�PRQ�DGROHVFHQFH� 

 

6L� WX� GHYDLV� SDUOHU� G¶XQ� SURMHW� GDQV� WD�
PLVVLRQ��GH�TXRL�SDUOHUDLV-WX�" 

/H�SURMHW�SULQFLSDO� GH� O¶DQQpH�HVW� OD�PLVH�HQ�
SODFH� GHV� UHQFRQWUHV� UpJLRQDOHV� +DQG¶(Q�
VHPEOH� TXL� DXURQW� OLHX� DX� SULQWHPSV� SUR�
FKDLQ��'HV�DQLPDWLRQV�� �GHV�PDWFKV��GHV� LQL�
WLDWLRQV� GpFRXYHUWHV� HW� GRQF� EHDXFRXS� GH�
GLYHUVLWpV� VRFLDOHV� HW� FXOWXUHOOHV� VHURQW� DX�
UHQGH]-YRXV��&¶HVW�XQ�FKDOOHQJH�TXL�PH�SODLW�
SDUWLFXOLqUHPHQW� 

 

 

 

 

Le saviez-vous ? 
Les aliments ingérés fournis-
sent en moyenne 1 litre d’eau 

Boire une petite quantité d’eau tout 
le long de la journée permet de lut-
ter contre la déshydratation 
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9RXV�DLPH]�SDVVHU�GX�WHPSV�DXSUqV�GHV�SHWLWV�" 

3DWLHQFH��pFRXWH��SDUWDJH��FUpDWLYLWp��F¶HVW�GDQV�YRWUH�QD�
WXUH�" 

 

/¶LQVWLWXW� GH� IRUPDWLRQ� +)0� GH� OD� OLJXH� 3URYHQFH� $OSHV�
&{WH� G¶$]XU� SURSRVH� XQH� IRUPDWLRQ� © $QLPDWHXU� %DE\�
+DQG�	��HU�3DV ª��SRXU�IDYRULVHU� O¶pYHLO�HW� OH�GpYHORSSH�
PHQW�GHV�HQIDQWV�GH��-��DQV�HW�GH��-��DQV� 

 

'XUDQW�TXDWUH�MRXUQpHV�GH�IRUPDWLRQ��FHWWH�QRXYHOOH�VSp�
FLDOLWp�V¶DMRXWHUD�j�YRV�FRPSpWHQFHV�HW�OHV�UHQIRUFHUD� 

&HWWH�IRUPDWLRQ�YRXV�SHUPHWWUD�GH�PLHX[�DERUGHU�OD�PLVH�
HQ� SODFH� G¶XQ� SURMHW� %DE\+DQG� HW�RX� +DQG� �HU� SDV�� VD�
SUDWLTXH�DX�VHLQ�G¶XQ�FOXE�WRXW�HQ� LPSOLTXDQW� OHV�SDUHQWV�
GXUDQW�OD�VpDQFH�� 

 

'DQV�OH�FDGUH�GH�YRWUH SURMHW GH�VHUYLFH�FLYLTXH��OH�%DE\�
+DQG YRXV�SHUPHWWUD�GH FUpHU�XQ�XQLYHUV� FKDOHXUHX[�R��
O¶HQIDQW�HW�OH�OHV�SDUHQW�V��SHXYHQW�SDUWDJHU��V¶DPXVHU��VH�
GpFRXYULU�XQ�SHX�SOXV�HW�WLVVHU�GHV�OLHQV�HQFRUH�SOXV�IRUWV�
j�WUDYHUV�OHV�YDOHXUV�GX�KDQGEDOO� 

 

3RXU� SOXV� G¶LQIRUPDWLRQ�� UHWURXYHU� OD� ILFKH� IRUPDWLRQ�
VXU ZZZ�KDQG-SDFD�IU HW YRXV�SRXYH]�FRQWDFWHU�OH�VHUYLFH�
IRUPDWLRQ SDU�HPDLO�� ��������IRUPDWLRQ#IIKDQGEDOO�QHW  

 

 

 
 
&KDTXH�YRORQWDLUH�DX�FRXUV�GH�VD�PLVVLRQ�VHUYLFH�FLYLTXH�HQ�
)UDQFH�GHYUD�SDUWLFLSHU�j�XQH�IRUPDWLRQ�&LYLTXH�HW�&LWR\HQQH� 
/HV� RUJDQLVPHV� DXURQW� O¶REOLJDWLRQ� G¶LQVFULUH� OHV� YR�
ORQWDLUHV�TX¶LOV�DFFXHLOOHQW�j�XQH�IRUPDWLRQ�&LYLTXH�HW�
&LWR\HQQH�GDQV�OHV���PRLV�TXL�VXLYHQW�OD�VLJQDWXUH�GH�
OHXU�FRQWUDW� 
8QH� MRXUQpH� © JpQpUDOH ª� HW� XQH� DXWUH� LQWLWXOpH�
© WKpPDWLTXH ª�VHURQW�QpFHVVDLUHV�SRXU�DERUGHU�OHV�WKqPHV�
UHODWLIV�DX[�YDOHXUV�GH�OD�5pSXEOLTXH��j�O¶RUJDQLVDWLRQ�GX�VSRUW�
HQ�)UDQFH�HW� O¶DFFqV�j� O¶HPSORL��PDLV�DXVVL�DX[�GURLWV�HW�GH�
YRLUV�G¶XQ�YRORQWDLUH��/H�EXW�SUHPLHU�pWDQW�GH�VHQVLELOLVHU�FKD�
FXQ�DX[�HQMHX[�GH�OD�FLWR\HQQHWp� 
(Q�SOXV�G¶DSSRUWHU�GHV� LQIRUPDWLRQV� LPSRUWDQWHV�j� OHXU�PLV�
VLRQ��OD�MRXUQpH�GLWH�© JpQpUDOH ª�SHUPHWWUD�GH�IDLUH�FRQQDLV�
VDQFH� DYHF� G¶DXWUHV� YRORQWDLUHV� GX� GpSDUWHPHQW� HW� G¶pFKDQ�
JHU�VXU�OHXU�YRFDWLRQ�UHVSHFWLYH� 
 
'DWHV�HW�OLHX[�GH�OD�IRUPDWLRQ� 
-RXUQpHV�SRVVLEOHV�GH�OD�IRUPDWLRQ�© JpQpUDOH ª��XQH�GDWH�DX�
FKRL[��SODFHV�OLPLWpHV��� 

¨ OXQGL�����������j�0DQGHOLHX 

¨ PDUGL�����������j�$L[�HQ�3URYHQFH 

¨ YHQGUHGL������������j�7RXORQ 

¨ OXQGL������������j�$YLJQRQ 

¨ OXQGL�����������j�$L[�HQ�3URYHQFH 
 
0DLV�DXVVL��WUqV�LPSRUWDQW��� 
'DQV�OH�FDGUH�GH�OD�IRUPDWLRQ�&LYLTXH�HW�&LWR\HQQH��OD�IRUPD�
WLRQ�36&�� �SUHPLHU� VHFRXUV�� HVW� pJDOHPHQW� LQFOXH�HW�REOLJD�
WRLUH�VL�OH�YRORQWDLUH�QH�O ¶D�SDV�SDVVpH�DX�SUpDODEOH� 
/¶LQVWLWXW� +DQGEDOO� )RUPDWLRQ� 0pGLWHUUDQpH� �+)0�� SURSRVH�
FHWWH� IRUPDWLRQ�DX[�JHVWHV�GH�SUHPLHUV�VHFRXUV�TXH� WRXW�FL�
WR\HQ�SHXW�rWUH�DPHQp�j�H[pFXWHU�VXU�XQH�YLFWLPH��j�SDUWLU�GH�
MDQYLHU� ����� GDQV� OHV� GpSDUWHPHQWV� GHV� %RXFKHV-GX-5K{QH�
�����HW�GX�9DU������-�j�FRQILUPHU� 
3RXU� SOXV� G¶LQIRUPDWLRQ�� VXLYDQW� YRWUH� GpSDUWHPHQW�� YRXV�
SRXYH]�FRQWDFWHU�� 
���������������������OILRUL#IIKDQGEDOO�QHW 
���������������������YDOODUGODWRXU#IIKDQGEDOO�QHW 
 

 ¨ /¶(852�IpPLQLQ�HW�OHV�DFWLRQV�TXH�YRXV�SRXYH]�PH�
QHU�GDQV�YRV�FOXEV� 

¨ 3RXU�QRWUH�SOXV�JUDQG�SODLVLU��O¶pTXLSH�GH�)UDQFH� 

���������PDVFXOLQH�IDLW�VRQ�JUDQG�UHWRXU�VXU�OHV�SDUTXHWV� 

¨ &ROOHFWH�G
DIIDLUHV�GH� VSRUW�SRXU�'.�&RHXU�$IULTXH��
4XHOOH�VWUDWpJLH�DYHF�YRXV�"� 

¨ 3DUWRQV�j� OD�GpFRXYHUWH��� OH�VHUYLFH�FLYLTXH��� LQIRU�
PDWLRQV�SUDWLTXHV� 

¨ /H� 4XH]DTXR� QRXV� DPqQHUD� YHUV� GHV� KRUL]RQV� R��
OHV�VSRUWV�V¶HPPrOHQW�� 

  



�������������������������+DQG¶&LYLTXH�Q���-�2FWREUH����� 

 

 
0DQLIHVWDWLRQV�FODVVpHV�SDU�GRPDLQH� 

 
� 
6SRUW�6DQWp�HW�+DQGILW��SUDWLTXH�6DQWp��%LHQ�rWUH��3ODLVLU� 
 

¨ 2FWREUH���6pDQFH�GpFRXYHUWH�+DQGILW�GDQV�O¶DUULqUH-SD\V��j�3XJHW�7KpQLHU����� 
 
¨ ���QRYHPEUH���6pDQFH�GpFRXYHUWH�+DQGILW�j�OD�0$,)�GH�1LFH� 
 
¨ ���QRYHPEUH���6pDQFH�GpFRXYHUWH�+DQGILW�j�OD�0$,)�GH��9LWUROOHV 
 

 
 
+DQG¶(QVHPEOH��SHUVRQQHV�HQ�VLWXDWLRQ�GH�+DQGLFDS�HW�YDOLGHV�� 
 

¨ ���VHSWHPEUH���)RUPDWLRQ�+DQG¶DGDSWp�GDQV�OH�9DXFOXVH����pGXFDWHXUV�GH�FOXE�HW�IRUPDWHXUV 
 
¨ ���RFWREUH���/DQFHPHQW�GH�OD�VHFWLRQ�+DQG¶$XWLVP�j�9DOODXULV�–�(QIDQWV� 
 
¨ ��QRYHPEUH���-RXUQpHV�+DQG¶DGDSWp�GDQV�OH�9DXFOXVH�j�6RUJXHV����SHUVRQQHV�HQ�VLWXDWLRQ�GH�+DQGLFDS��OHV 
�����������pGXFDWHXUV�GHV�FOXEV�HW�GHV�%3�HQ�IRUPDWLRQ�DYHF�+)0 
 
¨ ���QRYHPEUH���-RXUQpHV�+DQG¶DGDSWp�j�&DUURV��������SHUVRQQHV�HQ�VLWXDWLRQ�GH�+DQGLFDS��OHV�pGXFDWHXUV�HW�GHV�MHXQHV 
�����������YRORQWDLUHV�HQ�PLVVLRQ�VHUYLFH�FLYLTXH 
 
¨ ��GpFHPEUH���/D�1XLW�GX�+DQG¶)DXWHXLO�j�0D]DQ������ 
 
 
 

� 
 
%DE\+DQG��PRLQV�GH���DQV��HW�+DQG��HU�3DV��PRLQV�GH���DQV� 
 

 
¨ ���RFW�����QRY�����QRY�����QRY����GpF�����MDQY����IpY����PDUV�����DYULO 
�����������)RUPDWLRQ�$QLPDWHXU�%DE\+DQG����j���DQV��HW�+DQG��HU�3DV����j���DQV��VXU�GLIIpUHQWHV�YLOOHV�GH�3$&$� 
 
¨ 2FWREUH���6pDQFH�GpFRXYHUWH�%DE\+DQG�GDQV�O¶DUULqUH-SD\V��j�3XJHW�7KpQLHU����� 
 
¨ ��GpFHPEUH���.HUPHVVH�GH�1RsO�+DQG��HU�3DV�GDQV�OH�9DXFOXVH 
 
¨ ��RFW����GpF��)RUPDWLRQ�%DE\+DQG�SRXU�GHV�pGXFDWHXUV�GH�&HQWUH�GH�/RLVLUV�j�/D�&UDX��8QH����DLQH�G¶pGXFDWHXUV��XQH����DLQH�G¶HQIDQWV 
 
 

 
 
2SpUDWLRQ�-HXQHV 
 

© 0LQL�0LVV ª�HQ�3$&$���7RXUQRL�GpSDUWHPHQWDX[�©  +DQG�j�� ª�-�MHXQHV�ILOOHV�GH���j����DQV� 
¨ ��RFWREUH��j�9DOODXULV������ 

¨ ��-���QRYHPEUH�GDQV�OHV�GpSDUWHPHQWV������������������� 
 
 
 

 
2SpUDWLRQV�6FRODLUHV� 
 
 

¨ ���RFWREUH���)RUPDWLRQ�8166�j�0DULJQDQH 
 
¨ ���RFWREUH���)RUPDWLRQ�-HXQHV�RIILFLHOV�8166�VXU���VLWHV��GDQV�OH��� 
 
¨ ��QRYHPEUH���7RXUQRL�© 0LQL-JUDQG�VWDGH ª�j�5RTXHEUXQH�&DS�0DUWLQ�-�����HQIDQWV��eGXFDWLRQ�1DWLRQDOH� 
 
© 3ODQHW¶+DQG�ILOOHV ª���7RXUQRL�©  +DQG�j�� ª�-�MHXQHV�ILOOHV�GH�&ROOqJH��OLFHQFLpHV�HW�RX�QRQ�OLFHQFLpHV�8166� 
¨ ��GpFHPEUH���7RXUQRL�GHV�VHFWLRQV�VSRUWLYHV�IpPLQLQHV�GX�����j�3ODQ�GH�&XTXHV��8166� 

¨ ���GpFHPEUH���'DQV�OHV�$OSHV�0DULWLPHV�j�1LFH��GDQV�OH�9DU�j�6L[�)RXUV��GDQV�OHV�$OSHV�GH�+DXWHV�3URYHQFH�j�&KDWHDX�$UQRX[��� 
�(Q�IRQFWLRQ�GHV�VLWHV ��HQWUH�����HW�����MHXQHV�ILOOHV��XQH�GL]DLQH�GH�SURIHVVHXUV�G¶(36�HW�GH�MHXQH�HQ�PLVVLRQ�VHUYLFH�FLYLTXH� 

  



�������������������������+DQG¶&LYLTXH�Q���-�2FWREUH����� 

 

  

&RPSpWLWLRQ�–�'pWHFWLRQ�–�6pOHFWLRQ 
¨ ���DX����RFWREUH���6WDJH������)LOOHV����������-����j�6WH�WXOOH  
 

¨ ��DX���QRYHPEUH�����6WDJH�GHV�VpOHFWLRQV�GpSDUWHPHQWDOHV������PDVFXOLQHV�j�%RXORXULV�-�����MRXHXUV������
FDGUHV 

 

¨ ���GpFHPEUH����HU�7RXU�UpJLRQDO�,QWHU�&RPLWpV�MHXQHV�-�)LOOHV�j 0DULJQDQH�������SHUVRQQHV���OHV�VSHFWDWHXUV�
�*DUoRQV�j " ������SHUVRQQHV���OHV�VSHFWDWHXUV 

 

2SpUDWLRQ�HW�IRUPDWLRQ�&LWR\HQQHWp� 
 

¨ ���RFWREUH���3DUWLFLSDWLRQ�DX�© )RUXP�GH�O¶HQJDJHPHQW ª�j�1LFH��&RPLWp����� 
 

¨ ���DX����RFWREUH�HW�GX����DX����RFWREUH���'pIRXO¶6DQG�$VVRFLDWLRQ�'XQHV�–�SODJH�GH�0DUVHLOOH�-����MHXQHV�GH�TXDUWLHU� 
 

¨ ��GpFHPEUH����)RUPDWLRQ�FLYLTXH�HW�FLWR\HQQH�j�0DQGHOLHX�-����j����MHXQHV�GH����j����DQV�HQ�PLVVLRQ�GH�VHUYLFH�FLYLTXH 
 

¨ ��GpFHPEUH���)RUPDWLRQ�FLYLTXH�HW�FLWR\HQQH�j�$L[�HQ�3URYHQFH�-����j����MHXQHV�GH����j����DQV�HQ�PLVVLRQ�GH�VHUYLFH�FLYLTXH 
 

¨ ���GpFHPEUH���)pPLQ¶+DQG�–�7RXUQRL�IpPLQLQ�GH�TXDUWLHU�j�$YLJQRQ 

 

$UELWUDJH� 
-RXUQpHV�QDWLRQDOHV�GH�O¶$UELWUDJH������ 

¨ ���RFWREUH���0DWFK�/1+�j���+���,675(6���1$17(6���0HVVLHXUV�$83+$17�$OH[DQGUH��&(5�
'$�&KULVWRSKHU�-�$FFRPSDJQDWHXUV���5HQp��6DXYDQ��-HDQ�&ODXGH�/HQJURQQH  

¨ 0DWFK�/1+�j���+���3$8&���3217$8/7-&20%$8/7 ��0HVVLHXUV�'(�5,**,�+XJR��0(66$1$�
8JR���$FFRPSDJQDWHXU ��%HQMDPLQ�2UWKLV 

¨ ���RFWREUH����0DWFK�/)+�j���+���2*&�1,&(���'520(�%285*�'(�3($*(���0HVVLHXUV�/$0<�
4XHQWLQ��0(1',2/$�5RPDLQ�-�$FFRPSDJQDWHXU���$UQDXG�0D\HU 

¨ ���DX����RFWREUH ��)RUPDWLRQ�GHV�-$-�6HFWHXU�RXHVW�j�6WH�7XOOH� 

¨ ��DX���QRYHPEUH ���)RUPDWLRQ�GHV�-$-�6HFWHXU�HVW�DX�&5(36�GH� %RXORXULV 

¨ ���QRYHPEUH���7URLVLqPH�VRLUpH�GH�YDORULVDWLRQ�GHV�-$-�3$&$�j�$L[-HQ-3URYHQFH��0DWFK�
3$8&���1$17(6����+���� 

 

 

$XWUHV�PDQLIHVWDWLRQV 

¨ ���RFWREUH���&ROORTXH�)RUPDWLRQ�HW�KDXW�QLYHDX�j�O¶$UpQD�G¶$L[�HQ�3URYHQFH 

¨ ���RFWREUH����eTXLSH�GH�)UDQFH�PDVFXOLQH ��)UDQFH�–�/LWKXDQLH��-�$UpQD�$L[�HQ�3URYHQFH� 

¨ ��������GpFHPEUH���OD�)pPLQ¶+DQG�&XS�j�3ODQ�GH�&XTXHV 

¨ ��GpFHPEUH����7RXUQRL�ORLVLU�DX�SURILW�GX�7pOHWKRQ�j�9DO�'XUDQFH  
 
 
 

6L�YRXV�VRXKDLWH]�SOXV�G¶LQIRUPDWLRQV�RX�VL�YRXV�VRXKDLWH]�SDUWLFLSHU�HW�RX�GpFODUHU�GHV�pYqQHPHQWV��
Q¶KpVLWH]�SDV�j�FRQWDFWHU�SDU��HPDLO�����������OILRUL#IIKDQGEDOO�QHW 

 


